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Alignment
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Role of Technology

Increasing 
complexity

Telephone

Video

Remote patient monitoring



Prior to COVID-19

Traditional Videoconferencing
• 1600+ End Points/Sites in AB

Skype For Business

Provider Patient @ 
Telehealth 
Site

Provider Patient @ Home

49K Encounters
(‘17-’18)

Piloting

Quality Virtual Care: Anytime, Anywhere

Technology was not ideal for connecting with patients directly in their homes. 
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COVID - 19
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albertahealthservices.zoom.us



Virtual Care Algorithm For Video Visits
Single Provider to Patient Consultations

Will a telephone 
call suffice?

Likely

Not likely

Telephone 
Consultation

Yes

No

Video 
assessmen
t required?

Complete 
consultation 

E-mail Zoom 
invitation

Complete 
consultation 

E-mail Zoom 
Invitation

Complete 
consultation 

Note: Group (3 or more) video conferences are limited to 40 minutes

Before Patient Interaction Patient Interaction
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• Phone alone is adequate in
• Cardiology 95%
• Psychiatry 70-90%

• 50% telepsychiatry 
converted to Zoom in 
Central Zone

• Workflow of self-scheduling
• Basic vs. advance accounts
• Clinical teaching

Experience Thus Far
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Virtual Health Office Hours

Click on session to register!

Zoom for Beginners link: 
https://albertahealthservices.zoom.us
/webinar/register/WN_68rQPE-
WRaaqRDdrtXqVtQ

https://albertahealthservices.zoom.us/webinar/register/WN_68rQPE-WRaaqRDdrtXqVtQ
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Considerations
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Beyond COVID
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