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Please contact your Executive and or Representatives with any concerns or issues.  
 

EZMSA Executive – 2016 
President - Dr. Shelley Duggan 
Phone: 780-468-3377 
VP– Dr. Randy Naiker 
Phone:  780-484-7575 
Past President –  
Dr. Robert Broad 
Phone: 780-735-2924 

 
Secretary-Treasurer– Dr. Michael Jacka Ph 780-907-6097 
Editor – Dr. Richard Bergstrom Ph 780-407-8861 
Member at Large – Dr. Marjan Abbasi Ph 780-735-2362 
Member at Large – Dr. Matthew Tennant Ph 780-448-1801 
 
 

 
Dr. Mike Chatenay 
Grey Nuns  
phone: 780-468-3377 
Dr. Randy Naiker 
MCH & Villa Caritas  
phone:  780-484-7574 
Dr. Jacek Slatnik 
RAH  
phone: 780-735-5935 
Dr. Gordon Goplen 
UAH 
phone: 780-439-4945 
Dr. Christopher Lee  
Leduc  
Phone: (780) 986-2712 
Dr. Owen Heisler 
Sr.VP Medicine & CMO CH  
 
 
 

Dr. Donna Klay 
Devon  
phone: 789-987-3315 
Dr. Ashraff  Khan 
Redwater & Fort Sask.  
phone: 780-475-3681 
Dr. Melanie Currie 
Stony Plain & Spruce Grove  
phone: 780-962-9888 
Dr. E. Mori-Torres 
Glenrose  
phone: 780-421-3925 
Dr. Jennifer Stickney-Lee &  
Dr. Hark Sidhu,  
Continuing Care: Supportive Living 
phone: 735-8800 & 780-944-8675 

Dr. Sean Cahill  
Strathcona & Sherwood Park 
phone: 780-464-0123 
Dr. Mike Hogan  
St. Albert & Area  
phone: 780-407-8887 
Dr. Christine Kyriakides 
Child Health  
phone: 780-455-5437 
Dr. Asad Brahim  
Community Mental Health 
phone: 780-342-5355 
Dr. Robert Pearcey  
Cross Cancer Institute 
phone: 780-432-8755 
Dr. Sameea Qureshi, PARA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Dr. Karthikeyan Ganapathy 
AHE 
Dr. Zahid Latif, AHE 
 
Dr. Christopher Robinson 
Oral Max Surgeons & 
Dentistry 
Phone: 780- 454-6565 
Dr. Justin Balko PCN Lead 
Phone:780-986-9600 
Dr. Carolyn O’Hara-Pathology 
and Lab 
Phone: 780-451-3702 
Dr. George Wood – Pathology 
and Lab 
Phone: 780-735-2776 
     

AMA REP FORUM DELEGATES:  Dr. Matthew Tennant, Dr. Sean Cahill, Dr. Jonathan Choy, Dr. Katharine 
Hibbard, Dr. Michael Jacka, ,  Dr. Chris Rudnisky, Dr. Melanie Currie – Suburban, Dr. Parveen Sunner, Dr. 
Derek Townsend, Dr. Jonathan White, Dr. David G. Williams, Dr. Richard Owen – GFT, 
 
EZMSA Administration:   Laurie Wear, Phone 780-735-2924 Fax 780-735-9091  laurie.wear@covenanthealth.ca 

 

Editor, Dr. Richard Bergstrom 

mailto:laurie.wear@covenanthealth.ca
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EZMSA PRESIDENT’S CORNER 

   
Dr. Shelley Duggan, President 
Phone:  780-468-3377 
 

EZMSA AGM Update 
Thursday November 17, 2016 the EZMSA had their Annual Meeting with a special guest Mr. 
Matthew Wattie, Manager North East Operations Fort McMurray.  Matthew talked about the 
evacuating the hospital when the wildfire took over May, 2016.  Many people, patients and staff 
acted selflessly to ensure patient safety.  It was a tremendous accomplishment during harrowing 
times.  All major stakeholders and external companies came together making the process 
“Alberta Strong”.  
 
EZMSA Executive Announcement 
The Edmonton Zone held an election for the first time for the position of Vice President of the 
EZMSA as 4 very strong candidates chose to run. Some would say this is a sign that physician 
engagement is improving. 
  
Dr. Ernie Schuster was elected and accepted the position as Vice President, EZMSA for a two 
(2) year term effective January 1, 2017.   
 
Dr. Schuster is a full service; hospital based Family Physicians and a Clinical Professor, 
Department of Family Medicine, University of Alberta. 
He has been: 

 On the steering committee of “AIM” (Access Improve Measure) 

 Served as Board Member of Edmonton West Primary Care Network. 

 Served on the Board of Directors of the Alberta Medical Association with various 
committees and duties as a Deputy Speaker and Speaker at Rep Forum. 

 Appointed Associate Zone Medical Director under AHS 

 Capital Health he held position as Health Medical Director for Primary Care and Co-
Chaired the PCN Initiative Committee 

 Medical Director of Health Link and Departmental Chief of the Department of Family 
Medicine. 

 
Please join me in welcoming Dr. Schuster to his new role with the Edmonton Zone.  
 
Dr. Randy Naiker will assume the role of EZMSA President as of January 1, 2017. 
 
It is easy to belong to your ZMSA.  If you are working or have an appointment in a zone, you are 
eligible to be a member.  Dues are collected by the AMA annually but you can also email 
info@albertazmsa.com.   
 
Contact ZMSA website at http://albertazmsa.com for more information.   
 

mailto:info@albertazmsa.com
http://albertazmsa.com/
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Letter from the Editor    
 

 
Dr. Richard Bergstrom 

 

I strongly encourage you to get involved with your ZMSA. It is your voice – one that can 
get stronger with having a large and engaged membership 
 
 

--------------------------------------------------------------------------------------------------------------------------------- 
 
“Beer is cheaper than therapy” 
As I write this the week before Remembrance Day, I realize that 
this will come out significantly after November 11. Yet, as in other 
years, I focus on our freedom and our, as physicians, responsibility 
to provide care, caring and advocacy for those we serve. 
 
First off, if you ever get the chance to visit the WW1 battlefields, 
go, go, go. As I tell people, my ethnic background is Swedish and 
somewhat pacifist by nature (in addition, I think we rid ourselves of 
a lot of our violence during the Viking era). So, for me, going to 
battlefields is not an immediate response, yet, I went. And am I 
ever so glad that I went. It has humbled me, taught me, and helped 
me grow in knowledge and understanding. 
 

There is Vimy Ridge, this is a Canadian “must go”. Why, you might ask. Because it will move 
you, touch your heart, humble you and leave a lasting memory. If you go by car, you travel 
through a small, typical French village which then turns into an old forest with a rather irregular 
forest floor...it has innumerable dips in it. You see a flint walled cemetery to your left and then 
another turn. Then your jaw drops. The Vimy Ridge memorial is a white marble edifice that 
inspires you from afar and more so from close up. After the car is parked, you walk up towards 
the memorial and when you look down you see a brass line. A small plaque notes that once you 
cross this line, you enter onto Canadian soil. This land, within the brass line, was given to 
Canada, to honor those who fought for freedom; and certainly for those who gave their life, yes, 
they gave their life for freedom. Two massive white marble columns from which carved beings 
reach to the heavens. On the back side you see the woman in shroud gazing down into the 
valley below. Powerful, moving, humbling and then you read the over 20,000 carved names. I 
think you get a sense of the power of this place. 
 
I think on this as I read in the Globe and Mail this Saturday about some soldiers who ended up 
committing suicide. As a physician I know that suicide happens (and being of Nordic heritage it 
is not an uncommon event...as is said “If it is darkest winter never sell a Norseman rope longer 
than his arm”). My grandfather committed suicide when my father, the oldest, was sixteen years 
old. Regrettably it was a fact but not a fact to be discussed; not that I wanted to watch it as a 
train wreck, rather, I think that depression and other challenges might run in families (as 
hypertension and heart disease) So, it would be good to know that it is something you might 
benefit from knowing about.  
 
What I noticed today was the young age of these soldiers who killed themselves. In addition, 
they did not seem to be from social circumstances that would seem to leave them abandoned. 
Yet, you need to see the documentary “Beer is cheaper than Pills”, or something like that. It is a 
powerful story of young military families and the struggles of re-integrating into a western society 
with their very, very different exposure to life. 
 
PTSD is real and thankfully we are not treating it as “shell shock” as it was called before. I 
remember in Junior High School where there were so many stories of one teacher who had 
“shell shock” and would be absent in spirit but present in body. He, being different, was a pariah 
and the one students would laugh about. Hopefully we have grown somewhat and not only 



5 | P a g e  
 

demonstrate understanding and empathy but also advocate for help. I have seen all too often 
the tendency of we humans to see what is different as what is wrong, weak or worthy of criticism 
or derision. Let’s continue to advocate for proper treatment for PTSD; to find the supports and 
conquer the barriers to individuals feeling that death is the only choice. How horrific when you 
think about that. 
 
With regards to WW1,I have grown to have great respect for this little new country “Canada” who 
participated in a war which resulted in the death of generation (the “lost boys”) in addition to 
freedom from oppression and tyranny. I live a wonderful life because of their offer to go to war. I 
also am of the opinion that many conflicts are fueled by anger, misjudgment, and that powerful 
emotion of contempt. War is bitter sweet; to confront tyranny, to conquer hate, to show 
compassion, to attempt to understand and stand for the best in what we can be. It takes 
strength. 
 
Freedom is anything but free. It takes work, hard work to not let the more base of our beings 
control our thoughts and actions. The high road is hard; it is not walked by better people, rather, 
just people who work harder at trying to be better at being human. 
 
I think there are many attributes that medicine could learn from the military, just take leadership 
courses. Chain of command is an important concept. Leaders lead they do not expect adulation 
and praise. They succeed when their followers succeed. They speak clearly about what the goal 
is, they are strategic and relentless. I think these are some of the attributes of some of the best 
physician leaders I have met. I always think of Dr. Lorne Tyrrell, a truly inspirational physician. 
Our new dean, Dr. Richard Fedorak, is also a remarkable leader. Then from the AMA, our last 
President, Dr. Carl Nohr, is a passionate, thoughtful leader. 
 
In closing I relate a typical “Bergstrom story”. I was attending an AMA meeting when one of the 
AMA staff offered an observation “Dr. Bergstrom, you always seem so happy”. I replied “I live in 
the best country in the world, I love my job and I get to work with some phenomenal people”. 
Who could wish for more? I am only sad when I realize that I, for so long, did not appreciate so 
much of what was done by so many; I wish I could have thanked them. 
 
------------------------------------------------------------------------------------------------------------------------------------- 
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MEDICAL STAFF ~ NEWS AND MUSES Physician Engagement Survey Nov. 1-

30'16 

From the office of Dr. Owen Heisler, Chief Medical Officer 

 

Covenant Health has launched and is conducting a comprehensive Physician 
Engagement survey NOVEMBER 1-30, 2016 as part of our commitment to build and engage our 
team.    

Gallup is conducting this survey on our behalf. Gallup was selected for their reputation and 
experience in conducting surveys with Physicians and healthcare organizations. Their systems 
also ensure the confidentiality of individual responses, the integrity of the process and effective 
reporting of the results. Physician access IDs will be emailed directly to physicians on Tuesday, 
November 1'16. Your participation in this survey will help me, and the entire Senior Leadership 
Team, identify how we can improve Covenant Health for both our Physicians and for those we 
serve. The results from this survey will be shared with all of our Physicians following the survey 
and we will use them to guide our actions and decisions as we move forward. Please take a few 
minutes to complete this survey on or after November 1. It is important that we hear from you. 
Sharing your opinion and insights is a powerful way to help create a healing community that we 
can all be proud of.  

Unique access codes will be distributed by email on November 1, 2016. 

Three Ways to Participate 

By Phone:      1.800.398.8785 

By Web:          https://gx.gallup.com/covenanthealthce11.gx 
                         (survey link available starting Nov 1, 2016) 

By Text:           Text "SURVEY" to 393939 for a link to survey on a mobile device. 

(You can access the survey by using text to link on a mobile device. Send a text to 393939, in the 
message type SURVEY. You will receive a text with a link to the survey. You'll need to connect to 
the internet on your mobile device to complete the survey.) 

Survey Stations will be set up at the GNCH Library and at the MCH Cafeteria. 

A Gallup Representative will also contact physicians by phone during the survey period. 

NEED ACCESS CODE? - CALL 1.888.217.8202 

https://gx.gallup.com/covenanthealthq12.gx
https://gx.gallup.com/covenanthealthq12.gx
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Misericordia General Medical Staff Meeting and Christmas Dinner 

Wednesday December 14th, 2016 
Dinner @ 1800 in Garden Cafeteria 
Meeting @ 1930 in Auditorium 

 

2016 Christmas Luncheon GNCH Physicians Lounge, 
Room 1617 

Friday, December 9, 2016 – 1130 Hrs to 1430 Hrs 
 
 

---------------------------------------------------------------------------------------------------------------------------------------- 

 Susan Nahirniak, MD, FRCPC  
Divisional Director and Section Chief, Transfusion Medicine AHS-Edmonton Zone  

Interim Deputy Clinical Department Head, Laboratory Medicine & Pathology - Edmonton Zone  

Professor – Faculty of Medicine, U of A  

4B1.23 WMC, 8440-112 St.   Edmonton, AB T6G 2B7  
Susan.Nahirniak@albertahealthservices.ca  

tel: (780) 407-3426     fax: (780) 407-8599 

EZ LabLink  - Laboratory Information/Stats/Education/Bulletins of Interest. 

 
Laboratory bulletins that have been issued since the last newsletter that impact physicians in 
the Edmonton Zone include: 
 
Laboratory Medicine and Pathology medical, scientific and technical staff in the Edmonton 
Zone are working with the Alberta Health Services (AHS) Provincial Utilization Office to assist 
with AHS’s Appropriateness of Care initiatives.  The goal of these initiatives is to focus on the 
appropriateness of such laboratory testing and to ensure that the limited resources we have 
are being used to maximize the care you provide to your patients.   Collaborations are 
underway with Choosing Wisely Alberta and the Alberta Medical Association’s Clinical 
Practice group to ensure that there is increased awareness of clinical practice guidelines and 
recommendations for the most appropriate patient populations, type and the timing of 
laboratory testing. We would also welcome opportunities to engage physician groups about 
appropriate test utilization and ordering practices.  
 
Examples of these collaborative activities being worked upon the EZ include: 

1. Patients presenting with multiple requisitions 
2. Replacement of Erythrocyte Sedimentation Rates (ESR) with C-Reactive Protein 

(CRP) testing 
3. Changes to ordering practices/test availability for Fetal fibronectin, Amylase, AST, 

Vitamin B12 and folate 
4. Development of an algorithm for management of iron deficiency  

mailto:Susan.Nahirniak@albertahealthservices.ca
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Since my last report, there is very little additional information that can be shared with respect 
to the Provincial Laboratory Transformation and/or Edmonton Zone Hub Laboratory creation 
as we are still waiting for more information which should be coming early in 2017.  There 
however will be focus group meetings over the next several weeks to facilitate formation of 
high level business case with a consultant hired by Alberta Health regarding the Hub lab.  
 
Do not hesitate to contact me if you have questions or would like to discuss any of the above 
issues. 
 
Susan.Nahirniak@albertahealthservices.ca  
tel: (780) 407-3426     fax: (780) 407-8599 

--------------------------------------------------------------------------------------------------------------------------------------- 
 

 
 

Neil E Gibson 

OMM,CD,BSc,MSc,DOHS,DTMH,MD,FACP, 

FRCPC 

Associate Dean, Clinical Faculty 
Director of Simulation 
Clinical Professor 
Department of Medicine 
Division of Critical Care Medicine  
 

This month I have a number of topics on the go. 
 
Firstly, the Clinical Annual Report online (ARO) project I moving ahead. The FT ARO is being 
overhauled substantially, and after discussion with MedIT; it made sense to synchronize this 
effort with that initiative. The Clinical ARO will look like the regular ARO but will be tailored to 
those areas of importance to Clinical Faculty. The timeline for this will be roughly in the spring. 
MedIT will be looking for interested Clinical Faculty to participate in the design of the ARO. 
Please let me know if you are interested and I will forward your contact information. 
 
The topic coming up on the mind of those of you that teach Residents is Competency Based 
Training. This will start to roll out this July with ENT and Medical Oncology; to be followed 
quickly by other specialties. The Faculty will be providing some training in this area, so keep an 
eye on the Faculty Development website. In the meantime, the Royal College has a large 
amount of material on it’s website to help familiarize you with this approach to training. The 
shortcut to the specific area is :” http://www.royalcollege.ca/rcsite/competence-design-e” 
It is well worth reviewing and will help to relieve some of the angst endeared around this 
process. 
 
Lastly, my term as Associate Dean will be coming to a close as of February 9, 2017. I have 
elected to not seek renewal of this appointment.  
There will be a call for applications shortly, but if you are interested to learn more about the 
position; please contact me at neil.gibson@ualberta.ca 

mailto:Susan.Nahirniak@albertahealthservices.ca
http://www.royalcollege.ca/rcsite/competence-design-e
mailto:neil.gibson@ualberta.ca
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Join our team 
Good Medical Practice – it’s what we’re all about 
 
Senior Medical Advisor, Continuing Competence  
 
For many years, you've helped your patients.  Now, this is your opportunity to help your 
colleagues.  As Senior Medical Advisor for the Continuing Competence department, you will: 

 
• Promote the goals and objectives of the Practice Visit and Practice Review 

programs 
• Perform as case lead in the assessment, management and follow-up of physicians 

who could benefit from further performance enhancement through these programs 
• Work as a team member with other Senior Medical Advisors, Directors and 

Program Managers from other competence programs 
 
The ideal candidate will have a medical degree, 10+ years of clinical practice, and be 
eligible for an Alberta medical practice permit. 
 
Interested in joining our team? See our detailed position profile & instructions on how to apply 
at www.cpsa.ca. 
 
_HumanResources@cpsa.ab.ca  
__________________________________________ 
College of Physicians & Surgeons of Alberta 
Good Medical Practice – It’s what we’re all about 
 
----------------------------------------------------------------------------------------------------------------------------------- 
 
SUBMISSIONS:  EZMSA monthly newsletter welcomes submissions (articles, notices, and 
letters to the editors), announcements, photos, etc.) From practitioners and healthcare providers 
in Alberta.     
 
Dr. Richard Bergstrom, Editor  richard.bergstrom@gmail.com  
 
Laurie Wear, Phone 780-735-2924 Fax 780-735-9091,  laurie.wear@covenanthealth.ca  

http://www.cpsa.ca/
mailto:HumanResources@cpsa.ab.ca
mailto:richard.bergstrom@gmail.com
mailto:laurie.wear@covenanthealth.ca
http://www.cpsa.ca/

