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EZMSA PRESIDENT’S CORNER 
 

   
Dr. Randy Naiker, President 
Phone:  780-484-7574 

 

CURLING Update:  The EDCL moved to the Granite Curling Club this year on a new day 

(Tuesday) and time (1930h) to help increase membership.  

This year’s league had 16 teams.  There were 5 medical student/resident teams which the 
EZMSA contribution goes to support.  Had a number of new members join this year including 
welcoming a number of allied Health Professionals and Nurse Practitioners  

The EDCL also hosted the Inter-provincial Medical Bonspiel this year which saw teams from 
Alberta, Saskatchewan, Manitoba and Ontario come to Edmonton to compete.  The Bonspiel 
was won by a team skipped by Edmonton Hematologist Dr. Jeff Patterson.  

~~~~~~~~~~~ 
Media and Communications Training 
Jointly Sponsored by EZMSA & AMA 

Saturday, May 13, 2017   9:00am – 4:00pm  Misericordia Hospital Boardroom 1N-106 

 
This is a joint presentation from Shan Rupnarain, Assistant Executive Director, Public Affairs 
and Grant Ainsley, Media Trainer and Speaker. Shan will update you on the state of the media 
industry in Alberta today and basic rules for media relations as practiced by the AMA. Grant will 
then take you through a dynamic learning session to hone your skills as a media spokesperson” 
 
NO COST- If you wish to attend please R.S.V.P. laurie.wear@covenanthealth.ca by May 1.  

 

~~~~~~~~~~~ 

Serious Illness Seminar Special Thanks:: Alexandra Kushliak, Educational Consultant 

for ACP/GCD and Dr. Amy Tan, MD MSC CCFP(PC) Associate Professor Department of Family 
Medicine and Sarah Hall, Project Director Integrated Quality Management Edmonton 

~~~~~~~~~~~  
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Thanks to the supporters.  I recently had the privilege to participate in the Pan American Dragon 
Boat Games representing Canada on a Women’s Senior Team bringing home a GOLD medal 
from a 2K race. Also participated on 3 different teams with 18 races in the 3 days of competition 
in Puerto Rico bringing home 5 Silver and 2 Bronze medals in other races.   
 
Laurie Wear 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

 
The Links-Spruce Grove 
Thursday June 1, 2017   Shotgun Start 2:00 p.m. 
120.00 Golfer – Physician                 $99.00 Seniors and Staff  
FREE  ALL  Residents & Fellow EZMSA ~  Sponsor 
 
http://albertazmsa.com/s/Golf-Registration-2017-6bem.pdf  
FYI- if this link does not open try a different browser to open 

http://albertazmsa.com/ezmsa/
http://albertazmsa.com/s/Golf-Registration-2017-6bem.pdf
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Letter from the Editor    
 

 
Dr. Richard Bergstrom 
 

 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

 

“On criticism”        
Just the other day I was asked a question about how I deal with 
criticism of my work, that is delivering anesthetics. I had to think 
for a moment as I am soon 60,most of my work has been 
delivering critique on work performed by others; that is fellows, 
residents, students and allied health learners. By this, I do not 
presume to be without error, for that is both wrong and also 
foolish. I am fortunate to have “fallen” into a profession with which 
I have skill and I do love providing care. What I thought about was 

that the biggest changes I have made in anesthetic deliver have been generated by surgeons! 
WOW! They have found something that works better and offered it to me. I had to be “big” 
enough to listen, learn and improve. What I was musing about the other day, after this question 
is how do we, as physicians, define criticism, how do we provide opportunity to improve and the 
most important one, how do we define unacceptable care. 

 
So, in typical Bergstrom fashion, I am going to tell a story. it involves one of our residents who 
had his first day in cardiac anesthesia with me. He wanted “full on Bergstrom”. OK, let’s get at it! 
We had a typical patient, aortic stenosis, left ventricle function slightly reduced. Quite routine. I 
had him start the intravenous, provide some sedation and he placed the central line with local 
and ultrasound. An arterial line was in place and I then told him to go ahead and anesthetize the 
patient. As is typical with residents (yes, with me when I was one) he has a tendency to “follow 
the book” which would have him administer a good dose of narcotic before inducing anesthesia 
as this would help “modulate the sympathetic response”. I looked at him and asked him why he 
was going to use sufentanil. His response was a look of “Well, don’t we always do it this way?” I 
then noted to him that the patient had a somewhat “lowish” blood pressure for his age. OK, he 
then went on to induce anesthesia and then administered a quick acting paralyzing agent. He 
instructed the anesthetic technician to intubate the patient at which time the patient moved his 
foot and then coughed as the endotracheal tube was placed. I kept quiet. The rest of the 
induction sequence took place and then we performed transesopageal echocardiography. 
WOW! The resident looked at the pictures and realized immediately that the left ventricular 
ejection fraction was decidedly under 20%. I was not surprised.  

  
So, now the real teaching begins. I noted that his blood pressure was not as high as most 
people of his age. He agreed. I asked him about the colour of the blood from the central line. 
Yeah, he now reflected, it was really dark. How about the fact your patient moved when they 
should have been paralyzed? Right again, he noted. I then went on to explain that these both 
give you “soft clues” that there is both a reduced ejection fraction and a slow circulation time.  
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Now, even more teaching. I noted that the easiest thing was to berate him for not 
seeing these things. (Medicine has never been kind to learners, well, not always true) I helped 
him see that he was so focused on the central line that he forgot to look at the colour of the 
blood. It is natural when you are doing this procedure in your formative years. I also noted that 
he was focused on “securing the airway” with an endotracheal tube. Quite natural in your early 
years. So, we put one and one and one together and we found three! I then discussed with him 
how different people can take different slants on performance. We discussed how easy it would 
be to deride his efforts as he is certainly not in the same category as the experienced operator. 
Of course he is not! Experience, for those with insight, is a great, great instructor. I told him that 
he should steal experience and then he can learn so much faster. He can also offer experience 
to those learning when he has same. And he does have same. I spoke to how he can teach the 
medical student about airway assessment, laryngoscopy, intravenous catheter insertion and 
then the medical student does not have to learn by their own series of mistakes and 
misadventures. He realized that he is both a learner and a teacher. 
 
One of my questions to residents is “How do you get a 6 out of 5 on a daily evaluation?” The 
answer is “When I look at you I see me!” Laughter usually ensues! We all have been “puppets” 
in Medicine. We are true puppets as early learners as we have limited knowledge of “individual 
patients”. We have a lot of book knowledge. Knowledge of the average. Knowledge of the 
probable but not knowledge of the individual who presents with something just a little bit 
different. We need experience to become truly knowledgeable.  
 
Now onto the main message………..  
We can do this better, we can and we 
should. I believe we need to separate the 
person from the performance. People are 
people and this vast majority does not 
purposely set out to do harm. Sometimes 
there is a “bad fit” when a skill set is not 
present. We need to talk about that. Not 
about how you need to be more like me. 
That is recipe for disaster. We also need to 
talk about “better” rather than “poor 
performance” unless it really is “poor 
performance”. Now that latter is a very 
difficult discussion; it, too, should not 
denigrate the individual.  
 

I have so often heard and said it myself “What 
did they not see”, usually with a roll of the 
eyes and one part of your lip raised. I grew up 
when I realized and said in a much different 
tone “Just what did they not see?” and 
attempt to help them see and learn. A beating 
with a stick does not teach you much. Wrong 
is wrong and we should never cover that up, 

but beating someone verbally, emotionally or 
intellectually does not make for better. It 
makes for better covering up and hiding 
mistakes.  

 
I would propose that all change is personal 
change. I know I have tried and been 
successful at change. I do not drop my 
standards, my outcomes, that is what patients 
expect. I do tell the residents and fellows that 
all care is delegated care and that sometimes 
I delegate the whole case to you. Yet, my 
work is to support you in bringing out both 
best outcome and learning so you can 
provide this level of care in the future. Take 
experience, crush it into a little pill and give it 
you your residents, your medical students, 
your staff and enable them to provide better 
care. They will just love it! Celebrate learning, 
celebrate criticism..how can we improve…that 
is how we all can provide better care today 
and tomorrow

http://albertazmsa.com/ezmsa/
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-------------------------------------------------------------------------------------------------------------------------------------- 

iRSM Research Forum 2017 
PATIENT-POWERED: The latest research and innovation in head & neck cancer treatment & 

rehabilitation 

Wednesday, May 24, 2017 

2:00 p.m to 4:00 p.m. 

2-44 Corbett Hall (8205 114 St) 

University of Alberta 

Featuring: 

Patient-powered research 

Patient stories 

Innovative technology and displays 

Free event open to the public. Reception to follow. 

Questions? frmcomms@ualberta.ca 

R.S.V.P by May 19th, 2017 

----------------------------------------------------------------------------------------------------------------------------------

  
Dr. Jonathan Choy has taken on the role of Associate Dean Clinical Faculty as of February 9th 
 
Dr. Choy brings a wealth of experience to the position as he has held a similar role within the 
Department of Medicine and is now expanding his horizons to include the entire Faculty. 
It is the hope to continue to strengthen the impact of Clinical Faculty within the University. There 
are a number of challenges ahead, not the least of which will be the implementation of 
Competency Based Education within the Royal College training programs; but there is 
confidence that the Clinical Faculty will meet this challenge without difficulty. 
 
Please feel free to contact Dr. Jonathan Choy. 
 

------------------------------------------------------------------------------------------------------------------------------------- 
 
SUBMISSIONS:  EZMSA monthly newsletter welcomes submissions (articles, notices, and 
letters to the editors), announcements, photos, etc.) from practitioners and healthcare providers 
in Alberta.     
 
 
Dr. Richard Bergstrom, Editor  richard.bergstrom@gmail.com  
Laurie Wear, Phone 780-735-2924 Fax 780-735-9091,  laurie.wear@covenanthealth.ca  
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